
أوقـــــــات الدوام الرسمــــــي
في شهر رمضـان المبـــــارك

The official working hours in the holy month of Ramadan
CUSTOMER HAPPINESS CENTERS

لمـ�اكــــز إسعــــاد المتعـــــامليــــــن

اسم المركـــــز
Center title

Abu Dhabi  أبوظبــــــي

Dubai  دبــــــــي

Sharjah  الـشــــــارقة

Ajman عجمـــان

Ras Al Khaimah رأس الخيمـــــــــــة

Umm Al Quwain  أم القيويــــــــــــــــن

Al Fujairah  الفجـــيـــــــرة

 Ras Al Khaimah Customer Happiness Center



AL Hamrania Center for Agric. & Vet. Extension

Digdaga Center for Agric. & Vet. Extension

Athin Center for Agric. & Vet. Extension

Shamal Center for Agric. & Vet. Extension

 Sha'am Center for Agric. & Vet. Extension

Al Menai Center for Agric. & Vet. Extension

Kadra Center for Agric. & Vet. Extension















Ras Al Khaimah Airport Center for Agric. & Vet. Quarantine

 

Al Darah Center for Agric. & Vet. Quarantine





مراكـــــــز حجــــــــــر زراعــــــــــي وبيطـــــــري
Agricultural & Veterinary Quarantine Centers


Customers, happinessthrough best practices

M-Environment Application تطبيق البيئة الذكية 

 Abu Dhabi Customer Happiness Center



Al Guwaifat Center for Agric. & Vet. Quarantine

Mazyad Center for Agric. & Vet. Quarantine

Khatm Al Shaklah Center for Agric. & Vet. Quarantine

Khalifa Port Center for Agric. & Vet. Quarantine

 Abu Dhabi Airport Center for Agric. & Vet. Quarantine











مراكـــــــز حجــــــــــر زراعــــــــــي وبيطـــــــري
Agricultural & Veterinary Quarantine Centers

مراكز تسجيل قوارب الصيد
Marine Permit Centers

مراكز تسجيل قوارب الصيد
Marine Permit Centers

Abu Dhabi Unified  Center For Marine Permit

Delma Unified  Center For Marine Permit





Dubai Customer Happiness Center

Al Awir Falcon Center





Al Awir Center  for Agric. & Vet. Extension



مراكـــــــز إرشـــــــاد زراعـــــــي وبيطـــــــري
Agricultural Extension & Veterinary Centers

مراكـــــــز إرشـــــــاد زراعـــــــي وبيطـــــــري
Agricultural Extension & Veterinary Centers

مراكـــــــز حجــــــــر زراعـــــــي وبيطـــــــري
Agricultural & Veterinary Quarantine Centers

 

Al Hamriya Center for Fishing Boats Registration

Umm Suqaim Unified  Center for Marine Permit





مراكز تسجيل قوارب الصيد
Marine Permit Centers

Sharjah Center for Fishing Boats Registration

Khor Fakkan Unified Center for Marine Permit

Kalba'a Center for Fishing Boats Registration







مراكز تسجيل قوارب الصيد
Marine Permit Centers

Ajman Center for Fishing Boats Registration



مراكز تسجيل قوارب الصيد
Marine Permit Centers

Ras Al Khaimah Unified Center for Marine Permit



مراكز تسجيل قوارب الصيد
Marine Permit Centers

Umm Al Quwain Center for Fishing Boats Registration



 Al Dhaid Customer Happiness Center



Al Dhaid  Center for Agric. & Vet. Extension

Meleiha Center for Agric. & Vet. Extension

Kalba'a Center for Agric. & Vet. Extension

Khor Fakkan  Center for Agric. & Vet. Extension









مراكـــــــز إرشـــــــاد زراعـــــــي وبيطـــــــري
Agricultural Extension & Veterinary Centers

مراكـــــــز إرشـــــــاد زراعـــــــي وبيطـــــــري
Agricultural Extension & Veterinary Centers

Falaj Al Mu'alla Center for Agric. & Vet. Extension

Umm Al Quwain Center for Vet. Extension 





مراكـــــــز إرشـــــــاد زراعـــــــي وبيطـــــــري
Agricultural Extension & Veterinary Centers

Masfout Center for Agric. & Vet. Extension

Ajman Center for Agric. & Vet. Extension





Khatm Al Malaha Center for Agric. & Vet. Quarantine

Khorfakkan Port Center for Agric. & Vet. Quarantine

Sharjah Airport Center for Agric. & Vet. Quarantine

 

Khalid Port Center for Agric. & Vet. Quarantine

 









مراكـــــــز حجــــــــــر زراعــــــــــي وبيطـــــــري
Agricultural & Veterinary Quarantine Centers

 Al Fujairah Customer Happiness Center



Al Fujairah Center for Agric. & Vet. Extension

Diba Center for Agric. & Vet. Extension

Masafi Center for Agric. & Vet. Extension







Al Fujairah Airport Center for Agric. & Vet. Quarantine

 

Al Fujairah Port Center for Agric. & Vet. Quarantine





مراكـــــــز حجــــــــــر زراعــــــــــي وبيطـــــــري
Agricultural & Veterinary Quarantine Centers

مراكز تسجيل قوارب الصيد
Marine Permit Centers

Diba Center for Fishing Boats Registration

Merbeh Unified Center for Marine Permit 





مراكـــــــز إرشـــــــاد زراعـــــــي وبيطـــــــري
Agricultural Extension & Veterinary Centers

Dubai Flower Center for Agric. Quarantine

Dubai Airport Center for Vet. Quarantine

Dubai Airport Free Zone Center for Vet. Quarantine

Al Maktoum Airport Center for Agric. & Vet. Quarantine

 

Jabel Ali Port Center for Agric. & Vet. Quarantine

Al Hamriya Port Center for Agric. & Vet. Quarantine

Al Marasi Port Center for Agric. Quarantine

Rashid Port Center For Agric. Quarantine

Al Awir Center for Vet. Quarantine

Nad Al Sheba Center for  Equine Species

Hatta Center for Agric. & Vet. Quarantine























14 :00  -  09 :00  

14 :00  -  09 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

On Call
الاتصال حسب الطلب

14 :00  -  09 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

14 :00  -  09 :00  

14 :00  -  09 :00  

On Call
الاتصال حسب الطلب

On Call
الاتصال حسب الطلب

13 :00  -  08 :00  

14 :00  -  09 :00  

14 :00  -  09 :00  

14 :00  -  09 :00  

14 :00  -  09 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

14 :00  -  09 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

14 :00  -  09 :00  

14 :00  -  09 :00  

17 :00  -  09 :00  

12 :00  -  07 :00  

نظام مناوبات 24 ساعة 
24-hour Shifts

نظام مناوبات 24 ساعة 
24-hour Shifts

نظام مناوبات 24 ساعة 
24-hour Shifts

نظام مناوبات 24 ساعة 
24-hour Shifts

On Call
الاتصال حسب الطلب

On Call
الاتصال حسب الطلب

On Call
الاتصال حسب الطلب

On Call الاتصال حسب الطلب

 24 ساعة
14 :00  -  09 :00

Agric.
Vet.




13 :00  -  08 :00

14 :00  -  09 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

12 :00  -  07 :00  

17 :00  -  08 :00  

14 :00  -  09 :00  

14 :00  -  09 :00  

14 :00  -  09 :00  

14 :00  -  09 :00  

14 :00  -  09 :00  

17 :00  -  09 :00  

17 :00  -  09 :00  

نظام مناوبات 24 ساعة 
24-hour Shifts

On Call
الاتصال حسب الطلب

14 :00  -  09 :00  

14 :00  -  09 :00  

14 :00  -  09 :00  

13 :00  -  08 :00  

التوقيـــت
Timings

 24 ساعة
21 :00  -  03 :00

Agric.
Vet.





