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Overview

This document shows the mechanism of using CITES services by users of the system, in terms of

adding the data, to be shared with the ministry staff.
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Account registration and login

Before using any service, the user has to register in order to obtain username and password:

1. Go tothe following URL: https://eservices.moccae.gov.ae/

2. Go to the Registration page

‘I‘ UNITED ARAB EMIRATES Members Login | Register
MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

En v Searchsie Q ta Tan

/ﬁ\ HOME ABOUT THE MINISTRY LAWS & LEGISLATIONS OUR SERVICES INFORMATION E-PARTICIPATION MEDIA CENTRE OPEN DATA

Home / WorkSpace / Ministry Of Climate Change And Environment-Registration [‘E‘] A+ A=
Uz Linle Registration
I > Reg ion I Fields marked with (*) are mandatory.

Registeration type ~ * | Individual (i)

» Login

> Forgot Password Online account data

2 On Time System User name * [}

¥ View Appointments
Password ® [i]

> E-Services user manual P rd should be & at least with alph: and special . example: abCD121

[:]

Confirm password * [i]
Email i}
Confirm Email i}
Enable 2 Step De

Authentication feature

Individual details

Full arabic name ® (i ]
This field accepts English letters in case the client can't speak Arabic

3. Fill out the registration information and click on the (submit) button

4. The user will receive a pop up confirming his/her registration is successful, in addition to
receiving an activation code on his/her mobile number.


https://eservices.moccae.gov.ae/

MINISTRY OF CLIMATE CH
& ENVIRONMENT

ANGE

Dperation has been completed successtully.

Registeration done successfuly your numhber is CP-

201711-96423

Ok

5. Go to the login page, write the username and password

= UNITED ARAB EMIRATES

I{
NI & ENVIRONMENT
#  HOME  ABOUTTHEMINISTRY

Home s WorkSpace / Login

Useful Links

> Registration

2 Login

% Forgot Password

# On Time System

% View Appointments

? E-Services user manual

:‘: MINISTRY OF CLIMATE CHANGE

Members Login | Register ~ En v ) [ Somchsia Q La AR
LAWS & LEGISLATIONS OUR SERVICES INFORMATION E-PARTICIPATION MEDIA CENTRE DPEN DATA
W A+ A-
Login
User name* [ ]
Password* [i]

[ Remember Me

Clear Fields

‘q_l l Log in with SmartPass

SmartPass is your single credential to
access UAE Government Services

6. The system will inform the user that he/she has to activate the account

Hint

Thiz account is inactive please activate it by entering

the activation code

0]
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7. The user has to enter the validation\activation code and click on activate.

validation Code

raad]

Send activation code again

Mobile nurmber f0971123456789

Example: 00971123456789

Send activation code

Login
User name* shikahshayma 0
* n— P
Password i} oF ’S-l Log in with SmartPass
[ Rermermber Me amartPass is your single credential to
access UAE Government Senvices
GG Clear Fields

8. Then the user can login normally to the system using the username and password

Bl UNITED ARAB EMIRATES

v Search site Q Lo TAMD
[E-PARTICIPATION MEDIA CENTRE OPEN DATA
A+ A-

% Forgot Password

[ Remember Me

Clear Fields

< On Time System

> View Appointments

2 E-Services user manual

i i Members Login | Register ~ EN
b \; MINISTRY OF CLIMATE CHANGE
"j'_‘gllf,‘»'i & ENVIRONMENT

ﬁ HOME ABOUT THE MINISTRY LAWS & LEGISLATIONS OUR SERVICES INFORMATION

Home / WorkSpace / Login

Useful Links Login

> Registration User name* [i]

2 Login

Password* [ ]

OR ‘(fl ' Log in with SmartPass

SmartPass is your single credential to
access UAE Government Services
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Registration of CITES Item

1. Go Initiate Request and then search for the service name

) UNITED ARAB EMIRATES
MINISTRY OF CLIMATE CHANGE & Welcome: shayma v
& ENVIRONMENT

En v Search site Q CEaJdTAMG

ﬁ‘ HOME ABOUT THE MINISTRY LAWS & LEGISLATIONS OUR SERVICES INFORMATION E-PARTICIPATION MEDIA CENTRE OPEN DATA

Home ; WorkSpace / Minisiry Of Climate Change And Environment - Requesis %‘] A+ A-

Satisfaction Indicator Most used services Favorite services

) Initiate Request
Useful Links
Service Classification User Classification J§ Alphabetical Order
2 Financial Transaclions
3 Inb
—
2 On Time System
© WG IRITIETS Search Requests
2 Search in E-Services
Status Category Service Type
¥ E-Services user manual
—Select— —Select— —Select—
Ongomg ReqUEStS Service Request Number From
> Draft (0)
—Select—
2 Pending On Payment ()]
To

> Pending on penality payment (D)

2 Pending On Initiator Action {0y

+ Sent Back ] Clear Filters m
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2. The User fills the required initial information in case it was the first time he/she uses
the service. Or selects the applicants and the information appears automatically if it
was not the first time he/she uses the service.

Registration of CITES ltem O s

Initial and Services Information Aftachments

Fields marked with {*) are mandatory.

= Initial Information

Request Owner Info

Applicant Information

Applicants * Shaikha M| Read from 1D card

Name * Shaikha
Identity Type *@ID

y Typ _Passport
Identity Number * 784-1999-5555555-3

Passport Number

Mobile Phone Number * | 00971455555555
Example: 00971123456789

Email

Preferred language  * ® Aratic
“English
“urdu

Remarks

Characters Left 200
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3. Fill out the information under the Service Information tab

- Service Information

Basic Information

Request Type * Breading Center v
Class * | Live Animals - Birds v
Scientific Name * ' Accipiter albogularis v

Common Name Pied Goshawk, Pied Sparrowhawk

Country of origin * Algeria M

Export / re-export
certificate number

Importing Certificate
Number

Specimen Accurate

Description
Characters Left 500
Appendix I
Source F v
Quantity * 22
Unit Head
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4. Upload Attachments and click submit

Registration of CITES ltem [ ) ]

Initial and Services Information

Fields marked with (*) are mandatory.

Ereeding Center Letter Upload | Display (0)

]

Certificate of Importation of CITES from the UAE of the species, indicating the means of defining the type to suit him Upload | Display (0}

Copy of ID card\ Passport Copy Upload | Display (0)
Others Upload | Display (0)
Azl Akl o 450 g 1S Upload | Display (0)
Ao oo llp gl o ey L T e p il ol et el sile] f ol sl sy Upload | Display (0)

5. When the pop up appears to confirm that the user submitted the request successfully
including the request number. The request is now in progress and pending on the
approval of the ministry employee.

Q Operation has been completed successfully.

Initiation Completed Successfully With Request Mumber

Q-13112017-461915

The Request Now is In Progress
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6. After the request is approved by the employee, the user can view the Certificate
opening the request from the workspace.

@ i i

Initiate Request

Useful Links
Service Classification m User Classification Alphabetical Order
% Financial Transactions
>
-

Initiste Request

2 On Time System

BN Search Requests
> Search in E-Services
Status Category Service Type
# E-Services user manusl
—Select—- —-Select- --Select--
0 ngoing REqU ests Service Request Number From
 Draft 0
—Select—
2 Pending On Payment )
To
¥ Pending on penslity psyment (D)
2 Pending On Initistor Action )}
# Sent Back ) Clesr Pl
% In Progress o) page 1.of 4 234 3 2 &l

Request
S —

Closed Requests

> Rejected o Q-13112017- 131172017 10:23:17 AN Registration of CITES Item Finished
© @l (20) Pet Animsls Import Permit Ganceled T
¥ Finished 2) sarear =
EA-10002017- 10/09/2017 11:20:18 AM Pet Animels Import Permit Pending On —
> Al (23) 461725 Payment =]
7. select “CITIES Item Ownership/ Registration Certificate ”
Registration of CITES Item D E

Initial and Services Information Aftachments Request Execution

Figlds marked with (%) are mandatory.

Request Outputs

I CITES ltem Ownership/Registration Certificate I
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8.  CITIES Iltem Ownership/ Registration Certificate can be saved as Excel / PDF/ Word

4 40 Jofr b bl @ [ Jrndinec |H-| &
Excel
PDF
‘Word

Date ‘ 05-09-2017 | Py

e BB (Badka o An jaall g o) Ale e Salgl
Certificate of Ownership registration

Certificate s DL
(e AUD-Q-80-263641 e el )

Ownmer Information

Name of Owner: test person )
Address: sharjah et
Tel. (Office | Home): 00971123456789 / 00971123456789 HEEEN S
Mobile: 00971123456789 Al
Fax: 00971123456789012 ot
P.O. Box: 234234 e e
City: Lalgalh Al
Specimen Information Al il
T g Al ga ) Bloj/phalzigd; | Slo) b ) fondi Tyl yyiagh _puaally Galdl JrEpe (gl sl rl
Quantity/ Er—n) il el a ik App No & Common Scientific
Unit Import ExportiRefexport | Couniry of origin/ | Description and Source Hame Name
Permit No. Permit No last re-export Markings
Head 2325 323 Algeria OOOGKX I} Pied Accipiter 1
Goshawk,  albogularis
Pied

Sparrowhawk
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CITES Ownership Transfer

1. Go Initiate Request and then search for the service name

) UNITED ARAB EMIRATES
MINISTRY OF CLIMATE CHANGE & Welcome: shayma v
& ENVIRONMENT

En v Search site Q CEaJdTAMG

ﬁ‘ HOME ABOUT THE MINISTRY LAWS & LEGISLATIONS OUR SERVICES INFORMATION E-PARTICIPATION MEDIA CENTRE OPEN DATA

Home ; WorkSpace / Minisiry Of Climate Change And Environment - Requesis %‘] A+ A-

Satisfaction Indicator Most used services Favorite services

) Initiate Request
Useful Links
Service Classification User Classification J§ Alphabetical Order
2 Financial Transaclions
3 Inb
—
2 On Time System
© WG IRITIETS Search Requests
2 Search in E-Services
Status Category Service Type
¥ E-Services user manual
—Select— —Select— —Select—
Ongomg ReqUEStS Service Request Number From
> Draft (0)
—Select—
2 Pending On Payment ()]
To

> Pending on penality payment (D)

2 Pending On Initiator Action {0y

+ Sent Back ] Clear Filters m
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2. The User fills the required initial information in case it was the first time he/she uses
the service. Or selects the applicants and the information appears automatically if it
was not the first time he/she uses the service.

CITES Ownership Transfer D E

Initial and Services Information

Fields marked with (*) are mandatory.

= Initial Information

Request Owner Info

Applicant Information

Applicants * shaikna M| Read from D card

Name * Shaikha

Identity Type +@ID
v 1ve (U Passport
Identity Numben * 784-1999-5555555-8

Passport Number

Mobile Phone Number *| 00971455555555
Example: 00971123456789

Email
Preferred language  * @ arabic
“English

“urdu

Remarks

Characters Left 200




ji! 'I: -
] o

e J®

MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

3.

Fill out the information under the Service Information tab
When the User enters new Owners number the Individuals information will appear

automatically then click submit.

Class

Balance Type

Scientefic Name -
Country

ownership Type

Common Name

Description

Registered Amount

Quantity Unit

Amount to transfer

Owner Name

New Owner Type

= Service Information

CITES Ownership Transfer Request

*
Live Animals - Birds

+ @ Export
() Re-export

®
Accipiter albogularis - Algeria

Reproduction Center

Pied Goshawk, Pied Sparrowhawk

22

Head
*
test person Request Owner Info

« (@ Existing User
) New User

NewOwnerNumber

IN-20156-52768

New Owner Name

New Owner Address

New Owner Country

test fard

234

United Arab Emirates
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4. When the pop up appears to confirm that the user submitted the request successfully
including the request number. The request is now in progress and pending on the
approval of the ministry employee.

Operation has been completed successfully.

Initiation Completed Successfully With Request Number

Q-13112017-461915

The Request Now is In Progress

5. After the request is approved by the employee, the user can view the Certificate
opening the request from the workspace.

[ ——— @ m Most used services Favorite services
Initiate Request
Useful Links
Senvice Classification m User Classification || Alphabetical Order
> Financial Transsctions
? My Inb
i
2 On Time System
£ DA Search Requests
% Search in E-Services
Status Category Service Type
¥ E-Services user menual
—Select— —Select—- —-Select-—-
0 ngoing Requ ests Service Request Number From
¥ Draft o)
—Select—
2 Pending On Payment m
To
# Pending on penclity payment (D)
¥ Pending On Initistor Action o)
> Sent Back o sy ie
% In Progress )] page 1of 4 234 20 30 40
Request Request Date Statu
Closed Requests Mumber equest Date . s R.,,mt
3 Rejocted o Q43112047 131172017 10:22:17 AM Registration of CITES ltem Finished -
¥ Canceled (30) = - —
EA-11102017- | 111102017 11:20:48 PM Pet Animals Impaort Permit Canceled =
481857 =t
¥ Finished @)
EA-10002017- | 10/08/2017 11:20:18 AM Pet Animels Import Permit Pending On -
> Al (23) 481725 Fayment =t
Snc7oEnnis  aznemnagadgEns s P S — dog —




i SNe) UNITED ARAB EMIRATES

i -'-\-,! iy

MIFAN MINISTRY OF CLIMATE CHANGE
'}’j-:if}hi‘i'i & ENVIRONMENT

6. select “CITIES Item Ownership/ Registration Certificate ”

CITES Ownership Transfer

mn

Initial and Services Information Request Execution

Fields marked with (*) are mandatory.

Request Outputs

CITES Ownership Transfer Ceniﬁcatel
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7. Certificate of Ownership Transfer for CITES can be saved as Excel / PDF/ Word

Owmer Information

o4t Jofr b bl @ [ |Findinest || &
Excel
PDF
[ word |
Date ‘ 05-09-2017 ]
s ABEN Gl o A el g1 Y1 Ala JAS algd
Certificate of Ownership Transfer for CITES Listed Species
Certificate et a3
b AUD-Q-80-263643 B

Name of Owner: test person Ll
Address: sharjah et
Tel. (Office | Home): 00971123456789 / 00971123456789 HEs e ]
Mobile: 00971123456789 1t e
Fax: 00971123456785012 gt
P.0. Box: 234234 S U
City: Zalgall hned
HNew Owner Information Al J S Gl
g;m"sr?' Bew test fard ] RS
Address: 234 et
Tel. (Office | Home): 012/ 567567567567567012 HET T
Mobile: 234234234320971012 e L
Fax: 012 oedE
P.0. Box: 234 1 Fesa
City: 234 TEIW)
Specimen Information Al Sl
antity il ! e App No & Scientific
Unit Import Expori/Refexport Country of onigin/ | Description and Source Name MName
Permit No. Permit No last re-export Markings
Head 2325 Algeria HOXOXKDKXXK I} Pied Accipiter 1
Goshawk,  albogularis

Pied
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CITES Ownership Cancellation

1. Go Initiate Request and then search for the service name

) UNITED ARAB EMIRATES
MINISTRY OF CLIMATE CHANGE & Welcome: shayma v
& ENVIRONMENT

En v Search site Q CEaJdTAMG

ﬁ‘ HOME ABOUT THE MINISTRY LAWS & LEGISLATIONS OUR SERVICES INFORMATION E-PARTICIPATION MEDIA CENTRE OPEN DATA

Home ; WorkSpace / Minisiry Of Climate Change And Environment - Requesis %‘] A+ A-

Satisfaction Indicator Most used services Favorite services

) Initiate Request
Useful Links
Service Classification User Classification J§ Alphabetical Order
2 Financial Transaclions
3 Inb
—
2 On Time System
© WG IRITIETS Search Requests
2 Search in E-Services
Status Category Service Type
¥ E-Services user manual
—Select— —Select— —Select—
Ongomg ReqUEStS Service Request Number From
> Draft (0)
—Select—
2 Pending On Payment ()]
To

> Pending on penality payment (D)

2 Pending On Initiator Action {0y

+ Sent Back ] Clear Filters m
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2. The User fills the required initial information in case it was the first time he/she uses
the service. Or selects the applicants and the information appears automatically if it
was not the first time he/she uses the service.

CITES Ownership Cancellation D E

Initial and Services Information

Fields marked with (%) are mandatory.

- Initial Information

Request Owner Info

Applicant Information

Applicants * sdfsdr Ml Read from 1D card

Name * sara
Identity Type *@ID

v Iyp (_)Passport
Identity Numben * 784-1990-1560874-5

Passport Number

Mobile Phone Number * 0097112345679
Example: 00971123456789

Email test@test.com

Preferred language *® arabic
“English
“Urau

Remarks

Characters Left 200

+ Senvice Information
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3. Fill out the information under the Service Information tab and select the class

After selecting the class the animals registered under the class will appear in the drop
down list

= Sernvice Information

CITES Ownership Cancellation

Request Reason * | Animal Death v
Class * | Live Animals - Reptiles v
Balance Type * :f: E’;‘_]g:po "

Scientefic Name - * | Batagur frivittata - Ecuador v
Country

Common Name Burmese Roofed Turtle

Description of
specimens

Registered Amount 2

Amount to be deleted *[20

Unit Head

4. When the pop up appears to confirm that the user submitted the request successfully
including the request number. The request is now in progress and pending on the
approval of the ministry employee.

Q Operation has been completed successfully.

Initiation Completed Successfully With Request Number

Q-13112017-461915

The Request Now is In Progress
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5. After the request is approved by the employee, the user can view the Certificate
opening the request from the workspace.

Initiate Request

% On Time System
O VT EEEEELS Search Requests
> Search in E-Services
Status Category Sernvice Type
» E-Services user manual
—Select— —Select— —Select—
Ongomg ReqUEStS Service Request Number From
> Draft o)
—Select-
% Pending On Payment 1)
To
» Pending on penality payment ()]
> Pending On Initiator Action (0)
> Sent Back ) AR
> In Progress (0 page 1of4 ¢ 23 4 > view 20 30 40
Request
Closed Requests Number Request Date .
> Rejected {0y Q-13112017- 131172017 11:37:51 AM CITES Ownership Cancellation Finished —
461916 =®
2 Canceled (E11)] R -
Q-13112017- 131172017 10:23:17 AM Regisiration of CITES ltem Finished —
461915 ®
> Finished 3)
EA-11102017- | 1110/2017 11:20:46 PM Pet Animals Import Permit Canceled —
> Al (34) 461857 =@

6. select “CITIES Item Cancellation Certificate ”

CITES Ownership Cancellation 7¢ O E

100%
Initial and Services Information Request Follow Up

Fields marked with (*) are mandatory.

Reguest Outputs

I CITES Ownership Cancellation Certificate I

Previous Messages
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Apply for issuance of permit / re-export CITIES item

1. Go Initiate Request and then search for the service name

) UNITED ARAB EMIRATES . . PP
- = [ MH
# MINISTRY OF CLIMATE CHANGE & Welcome: shayma )\ Searnste Q = & M

& ENVIRONMENT

/ﬁ\ L ABOUT THE MINISTRY LAWS & LEGISLATIONS OUR SERVIGES INFORMATION E-PARTICIPATION MEDIA CENTRE DOPEN DATA

Home | WorkSpace / Minisiry Of Climate Change And Environment - Requests f—'_D_‘] A.,. A-

Satisfaction Indicator Most used services Favorite services

) Initiate Request
Useful Links
PITS— [ [e— pr——
2 Financial Transactions
> Ink
—
|
% On Time System
D WA i Search Requests
» Search in E-Services
Status Category Service Type
> E-Services user manual
—Select— —Select—- —Select—-
Ongomg ReqUEStS Service Request Number From
2 Draft L]
—Select—
% Pending On Payment 1
To

% Pending on penality payment (0}

% Pending On Initiator Action ()]

> Sent Back o Clear Filters m
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2. The User fills the required initial information in case it was the first time he/she uses
the service. Or selects the applicants and the information appears automatically if it
was not the first time he/she uses the service.

Issuance af a permit to export / re-export CITES item D =

Initial and = ez Information Attachments

Figldz marked with (*) are mandatory.

= Initial Information

Reqguest Owner Info

Applicant Information

Applicants " Shaikha bl Read from D Card

Mame * Shaikha
. =D
[dentity Type *
¥ vp Pazzport
Identity Mumber, *| 784-1998-5555555-5

Fassport Mumber

fobile Phone Mumber *| pog714s5555555
Example: 009711 23456789

Ernail
Freferred language *®pabic

“english
ULIru::iu

Remarks

Characters Left 200
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3. Fill out the information under the Service Information tab

- Semice Information
Basic Information
Exporter Data :
Exporter Mame test persan
Exporter Address * sharjah
E

Characters Left S00
Expclrter Cnuntr},f United Arakb Emirates
City okl
PO Box 234234
Phone 009711 23456759
Fax 009711 23456789012
Ermail test szsi@ss.com

+ @ Export
Request Type @ Re-export
Importer Data
Importer Marme * | Shaikha
Importer Address * SHarjah
A
Characters Left 493




- 3\ ~
'l'-.. iy

|J|I! e

Iti"{; e, VA
Il M
(o

UNITED ARAB EMIRATES
MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

4. Click on (Add statement) to fill the consignment Data

Adrninistrative
Authority Marme UNITED ARAB EMIRATES

MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

Dubai - PO Box: 1509
TEL: +9714 2148444 , FAX +9714 2655822

Expected Export Date  o7-0g-2m7

Paort Of Exit " Sharjah Airpart v

The Consigniment Data

A pop up will appear to fill the consignment information and then click (Add)

The Consignment Data

Class * | Live Animals -Man Counted Marine Species A

Scientific Mame * | scarthastrea echinata - Ecuador v

Common Mame

Appendix

Deseription of * | bark M
specimens

Country Of Origin * mbania v

Quantity *
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5. Upload Attachments and click submit

ssuance of a permit to export / re-export CITES tem D

Intial and Services Infarmation Aftachiments

[

Fields marked with (*] are mandstary.

Attachment _

Breeding Center Letter* Uplaad | Dizplay (0]
Please enter Breeding Center Letter

Impart Peremit from Importing Countey Upload | Dizplay (00
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6. A pop up appears to confirm that the request was submitted successfully. Click on pay in
the pop up to go to the next step (payment) or click ok and then come back to the
request later to pay.

Cperation has been completed successfully.

Intiation Completed Successfully With Request Mumber

0203201 7-461 651

Pay

7. Please select the payment Type After selecting the payment Type click “pay”

Issuance of a permit to export / re-export CITES item [ > ]

Initial and Services Information Attachments Payments

[

Fields marked with (*1 are mandatory.

Payments List

Fee \falue

1451010140 | Reguest for & procedure as per rules and regulgtions of law no. 11 of
2002

Tatal Armount 300 Dirham

Payment Type * EDerham v

Sl e ’
e-0irham m— LA -
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8. A pop up will appear to confirm that it is paid successfully. Then the request will be
pending on the employee approval.

9. After the request is approved by the employee, the user can view the Certificate
opening the request from the workspace.

Satistaction Indicator @_{) m Most used services Favorite services

Initiate Request

Useful Links
Ee— [ [E— pr——
% Financial Transactions
> Inb
i

Inifiste Request

> On Time System

WD AT Search Requests
¥ Search in E-Services
Stalus Category Service Type
# E-Services user menual
—Select— —Select—- —-Select-—-
Ongomg Requ ests Service Request Number From
» Draft o)
—Select—
¥ Pending On Payment o)
To
¥ Pending on penslity peyment (D)
¥ Pending On Inifiator Action o)
2 Sent Back Foo) Efize @
> In Progress o page 10f 4 2343 20 AL el
ot R t Date Statu
Closed Requests Number RIS o 3 R.,,.,est
» Rejected o QI3MI2047- | 131127 102317 AM Registration of GITES ltem Finished
¥ Canceled (30) = = —
= Pat Animals Import Permit Canceled —
481857 =
¥ Finished @ ©
EA-10082017-  10/08/Z017 11:20:18 AM Pet Animsls Import Permit Fending On -
> Al (23) 481725 Payment =@

A nzOEonss  nownemnsaasoaens A et it e D dod =
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10. To view the CITIES certificate click “CITIES item Export Permit”

Issuance of a permit to export / re-export CITES 1tem

I

Initial and Services Information Attachimenits Paymerts Reguest Execution

Fields marked with (*) are mandstory.

Request Qutputs

CITES kem Export Permit I

11. CITIES EXPORT / RE-EXPORT Certificate can be saved as Excel / PDF/ Word
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MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

Issuance of a permit to import CITES item

1. Go Initiate Request and then search for the service name

) UNITED ARAB EMIRATES
MINISTRY OF CLIMATE CHANGE & Welcome: shayma v
& ENVIRONMENT

En v Search site Q CEaJdTAMG

ﬁ‘ HOME ABOUT THE MINISTRY LAWS & LEGISLATIONS OUR SERVICES INFORMATION E-PARTICIPATION MEDIA CENTRE OPEN DATA

Home ; WorkSpace / Minisiry Of Climate Change And Environment - Requesis %‘] A+ A-

Satisfaction Indicator Most used services Favorite services

) Initiate Request
Useful Links
Service Classification User Classification J§ Alphabetical Order
2 Financial Transaclions
3 Inb
—
2 On Time System
© WG IRITIETS Search Requests
2 Search in E-Services
Status Category Service Type
¥ E-Services user manual
—Select— —Select— —Select—
Ongomg ReqUEStS Service Request Number From
> Draft (0)
—Select—
2 Pending On Payment ()]
To

> Pending on penality payment (D)

2 Pending On Initiator Action {0y

+ Sent Back ] Clear Filters m




MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

2. The User fills the required initial information in case it was the first time he/she uses
the service. Or selects the applicants and the information appears automatically if it
was not the first time he/she uses the service.

Issuance of a permit to import CITES item D 5

Initizl = Information

Field=s marked with (*) are mandatory.

= Initial Information

Reguest Owener Info

Applicant Information

Applicams * Shaikha v
Marme * Shaikha
Identity Type + @D
¥ e “Pazsport
Identity Mumber, * 784-1999.5555555-5

Fassport Mumber

Mobile Phone Murber * oogy1455555555
Example: 003711 23456789

Email
Preferred language * S rahic

“Englizh

“Urdu

Remarks

Characters Left 200




MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

3. Fill out the information under the Service Information tab

Issuance of a permit to import CITES rtem

il

Initizl &nc Infarmation

Fields marked with (*) are mandstory,

=+ Initial Infarmatian

vice Infarrmation

0 All consignments should be in ane shiprment

Basic Informatian

Importer Data

Imparter Mame test person

Importer Address * sharjah

Characters Left 500

Country of lmport
City

FO Box

FPhaone

Fax

Ernail

Unitec Arak Emirates

aslgall

234234

Q09711 23436759

005711 23456739012

test =zzi@ss com




S UNITED ARAB EMIRATES
MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

4. Click on (Add statement) to fill the consignment Data

Adminilstrative
Autharity MName UNITED ARAB EMIRATES

BTl s pall S La S

=y
MINISTRY OF CLIMATE CHANGE YL E a s 1 3 313
) ||J-.4|'|“M‘|g| \-— . - - - . 'Ja :.‘3
& ENVIRONMENT " A pa——

Dubai — PO Box: 1509
TEL: +9714 2148444 , FAX +9714 2655822

Expected arrival date 14-09-201 7

Entry Port * ) Marasi Port v

The Consignment Data

Add & statement

9 There is no search results available

Submit




=™ UNITED ARAB EMIRATES

[
||I! i '1“

=ﬁi,'h.-_f- ‘W MINISTRY OF CLIMATE CHANGE
PN & ENvVIRONMENT

e

A pop up will appear to fill the consignment information and then click (Add)

-
The Consignmnent Data
Class * Live Animals -Man Counted Marine Species v
Appendix o v
Scientific Mame * mpyssopathes lyriformis v
Description * baleen T
Specimen Accurate hlue
Description
s
Characters Left 496 -

5. A pop up appears to confirm that the request was submitted successfully. Click on pay in
the pop up to go to the next step (payment) or click ok and then come back to the
request later to pay.

Operation has been completed successfully.

Intiation Completed Succezsfully With Request Mumber
C-0S092001 7461691

Pay




.' S UNITED ARAB EMIRATES

7y

: Q‘ MINISTRY OF CLIMATE CHANGE
m & ENVIRONMENT

6. Please select the payment Type After selecting the payment Type click “pay”

Issuance of a permit to export / re-expart CITES item D

Initial and Services Information Attachments Payments

[

Field= marked with (*) are mandatory.

Payments List

Fee \n‘alue

1451010140 | Reguest for & procedure as per rules and regulstions of law no. 11 of
2002

Tatal Amount 00 Birham

Payment Type * EDerham v

(g ooy S — .
N e-0irham m— s

7. A pop up will appear to confirm that it is paid successfully. Then the request will be
pending on the employee approval.



MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

8. After the request is approved by the employee, the user can view the Certificate
opening the request from the workspace.

Initiate Request

Useful Links
Service Classification m User Classification Alphabetical Order
2 Financial Transactions
¥ My Inb
-
2 On Time System
BN Search Requests
> Search in E-Services
Status Category Service Type
# E-Services user manusl
—Select—- —-Select- --Select--
0 ngoing REqU ests Service Request Number From
> Draft o
—Select—
2 Pending On Payment )
To

# Pending on penality psyment {0)

2 Pending On Initistor Action )}

Ch Filh Search
# Sent Back o ear Fiters [EREEN
pageiofd € 2 3 4 3 view 20 30 40

Request Open
S —

¥ In Progress o)

Closed Requests

» Rejocted o Q43112017 131172017 10:23:47 AM Registration of CITES Hem Finished EB
¥ Canceled (30) —
= Pet Animals Impaort Permit Canceled =
481857 %
? Finished @)
EA-10082017- | 10/08/2017 11:20:18 AM Pet Animels Impaort Permit Pending On -
> Al (33} 481725 Payment =
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MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

9. To view the CITIES certificate click “CITIES Item import Permit”

Issuance of a permit to import CITES item

1]

Initial and Services Information Payments Reguest Execution

Fields marked with (*) are mandstory.

Request Outputs

CITES fem Import Permit

10. CITIES IMPORT Certificate can be saved as Excel / PDF/ Word
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- B | g e o L
Sl geally 9 o) ABE [t/ CERTIFICATE No. 17AE50 Original
el ARG Basgeall I [0 ExpoRT e .
Convention on Internationl Trade in O =reexport T
Endangered Species IMPORT A
| id
I Da4-09-2018
of Wild Fauna and Flora [] omess sl
Llmporter {Name & Addeos) [t p e ] 2 piemll | 4 Eparicr § Be-enporicr fname, sddrem & comiry | (R FE s = EE A
test person
sharjah shaikhn
Bahrain
SaCeumiry of Irmpari Uniterd Arnb Ensirnies A s
3. Spernl Condiiom: AT Y
Al A 1 LN i S g
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A
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13 Vo o coxiificaie i i by Ministry of Climate Change & Environment R i
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MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

Initiate of a Release request

1. Toinitiate the release request, the user has to access the (import request). The user
can do that by searching for the import request number of accessing all his/her requests
and look for the import request.

MINISTRY OF CLIMATE CHANGE £ Welcome: shayma ~  ER ZACEZTED Q L&A d

& ENVIRONMENT

/ﬁ\ HOME ABOUT THE MINISTRY LAWS & LEGISLATIONS OUR SERVICES INFORMATION E-PARTICIPATION MEDIA CENTRE OPEN DATA

Home / WorkSpace / Ministry Of Climate Change And Environment - Requests o A+ A-

Satisfaction Indicator &) Most used services Favorite services

Initiate Request

Useful Links
E——— P FS— pr——
# Financial Transactions
> Inbox
"
2 On Time System
© WEETEITIIETS Search Requests
2 Search in E-Services
Status Category Service Type

» E-Services user manual

—Select— —Select— F‘ —Select—
Ongomg REqUEStS Service Request Number From
> Draft o

—Select—
% Pending On Payment ()]

To
% Pending on penality payment (D

2> Pending On Initigtor Action (0)

> Sent Back o Clear Filters m




MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

2. After opening the import request, go to the service information tab and click on the

(initiate release request) button

Expected arrival date  14-08-2017

Entry Port Dubai airport

The Consignment Data

Live Animals -Mon Courted Marine Species Lyre Coral

[ Initiate Releaze Request ]




MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

3. The User fills the required initial information or selects the applicants and the
information appears automatically

Release of CITES item [ > ]

2= Infarmation

o

Fields marked with (*1 are mandstory.

= Initial Information

Reqguest Cwner Info

Applicant Information

Applicants * Shaikha Al Read from ID Card

Marme * Shaikha
. =0
[dentity Type #
y e UPassport
Identity Mumber, * 784-1099-5555555-5

Fassport Mumber

tobile Phone Mumber * oogr14ssss5555
Example: 009711 234567589

Ernail

Freferred language * ®aahic
“English
ULIru:;iu

Rermarks

Characters Left 200




MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

4. Fill out the information under the Service Information tab

Issuance of a permit to import CITES rtem

il

Initizl &nc Infarmation

Fields marked with (*) are mandstory,

=+ Initial Infarmatian

vice Infarrmation

0 All consignments should be in ane shiprment

Basic Informatian

Importer Data

Imparter Mame test person

Importer Address * sharjah

Characters Left 500

Country of lmport
City

FO Box

FPhaone

Fax

Ernail

Unitec Arak Emirates

aslgall

234234

Q09711 23436759

005711 23456739012

test =zzi@ss com




S UNITED ARAB EMIRATES
MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

5. Click on (Add statement) to fill the consignment Data

Adrministrative

Autharity Name UNITED ARAB EMIRATES Sl | i yat) Il jLa ¥

=y
MINISTRY OF CLIMATE CHANGE YL E a s 1 3 313
) ||J-.4|'|“M‘|g| \-— . - - - . 'Ja :.‘3
& ENVIRONMENT " A pa——

Dubai — PO Box: 1509
TEL: +9714 2148444 , FAX +9714 2655822

Expected arrival date 14-09-2017

Entry Port * ) Marasi Port v

The Consignment Data

Add a statement

9 There is no search results available

Submit




=™ UNITED ARAB EMIRATES

[
||I! i '1“

=ﬁi,'h.-_f- ‘W MINISTRY OF CLIMATE CHANGE
PN & ENvVIRONMENT

e

A pop up will appear to fill the consignment information and then click (Add)

-
The Consignmnent Data
Class * Live Animals -Man Counted Marine Species v
Appendix o v
Scientific Mame * mpyssopathes lyriformis v
Description * baleen T
Specimen Accurate hlue
Description
A
Characters Left 496 -

6. A pop up appears to confirm that the request was submitted successfully. Click on pay in
the pop up to go to the next step (payment) or click ok and then come back to the
request later to pay.

Operation has been completed successfully.

Intiation Completed Succezsfully With Request Mumber
C-0S092001 7461691

Pay




MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

7. Please select the payment Type After selecting the payment Type click “pay”

Release of CITES item D s

Initial and Services Information Payments

Fields marked with (*) are mandatory.

Payments List
Fee ‘n'alue
1457012645  request for the release of other animalz and reptiles listed and not included 100
uncler the CITES Agreement
Total Amount 100 Dirhiam
FPayment Type * EDerham v

D
o-Qihom e




MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT

8. After the request is approved by the employee, the user can view the Certificate
opening the request from the workspace.

Initiate Request

Useful Links
Service Classification m User Classification Alphabetical Order
2 Financial Transactions
¥ My Inb
-
2 On Time System
BN Search Requests
> Search in E-Services
Status Category Service Type
# E-Services user manusl
—Select—- —-Select- --Select--
0 ngoing REqU ests Service Request Number From
> Draft o
—Select—
2 Pending On Payment )
To

# Pending on penality psyment {0)

2 Pending On Initistor Action )}

Ch Filh Search
# Sent Back o ear Fiters [EREEN
pageiofd € 2 3 4 3 view 20 30 40

Request Open
S —

¥ In Progress o)

Closed Requests

» Rejocted o Q43112017 131172017 10:23:47 AM Registration of CITES Hem Finished EB
¥ Canceled (30) —
= Pet Animals Impaort Permit Canceled =
481857 %
? Finished @)
EA-10082017- | 10/08/2017 11:20:18 AM Pet Animels Impaort Permit Pending On -
> Al (33} 481725 Payment =




S UNITED ARAB EMIRATES
MINISTRY OF CLIMATE CHANGE
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9. To view the CITIES certificate click “CITIES item Release Permit”

Issuance of a permit to import CITES item

Inttial and Services Information Paymernts Reqguest Execution

Fields marked with (*) are mandatory.

Request Outputs

Ll

CITES ferm Import Permit
I CITES kem Relesze Permit I
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10. CITIES Release Certificate can be saved as Excel / PDF/ Word

|Dale | 05-09-2017 | g3l
el A0 it a6 Ae 1 A Bl
CITES Specimen Release Certificate
Certificate g
Number: AUD-Q-80-263653 sBalgldl o
Mame of Owner: test person sllladl post
Address: sharjah 1l et
Tel. (Office | .
Home): 00971123456789 (s ] cuita) iols
) aadl Ll Jgaall sike
Bahrain Country of Dispatch Dubai alrport Port of Entry
yasll 45 paealll (lige
06-00-2017 Date of Arival 438 Port of Export
el g .
17AE5D CITES 541 Bill of uﬁ:ﬁﬁ#ﬂﬁu Ne
Permit/Certificate No
gkl fazall | gl J Al [PRE iligl] il e B el alal T .
Mod Quantity | Ring / Microship | Country of Origin | Descripfion of Source Appendix | Scientific Mame SL.
MNumber Specimens
i n Abyssopathes hyra 1
X XX X X X X X
X X X X X X X
X X X X X X X
Tach-Attest TR
Name i
Date ZAD
(x]
AUD-Q-80-263653

TEL +971 4 2148 444 adla « FAX #3771 4 265 5822 818 « DUBAI UNITED ARAB EMIRATES & aail! dg pall 2l jladl o s o POLBOX 1509 .00 g

WWW.IMOCCAe. SOV.38
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