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Overview

Ministry of Climate Change and Environment Customers can register its services,
apply for requests, finish them, and even follow-up with them without the need

to visit Customer Happiness Centers. The Available channels are:

- Electronic website
- Mobile version (responsive)

- Smartapplication

- USSD service



Details

Ministry’s electronic website enables users to use services and follow-up with
them in a smart way without the need to visit Customer Happiness Centers. User

can access the website through visiting the following URL www.moccae.gov.ae
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IMPORTANT ANNOUNCEMENT

@ MOCCAE has banned the import of all types of live domestic and wild birds, ornamental birds, and their non-heat-treated by-products from T
Bashkortostan and Tatarstan in Russia, starting from 25/11/2021 and until the health situation stabilizes
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User can apply for new requests (Electronic website and mobile version) from the
main menu:

- Gotoourservices
= Choose the Service Directory

- Choose the Service name
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Or by searching for the service name by following the steps:

- Click on Our Services then Service Directory.

- Typethe service name or part of it in the search bar.

Service Directory

ALL SERVICES ACTIVITY &
PROFESSIONAL
LICENSING

SEARCH FOR SERVICE CATALOG

EXPORT & IMPORT REGISTRATION & FISHERMEN, CITES
SERVICES ACCREDITATION FARMERS & ANIMAL
BREEDERS
SERVICES

Export & Import Se

ces

Issue Import Permit for Animal Feed and Food

START SERVICE VIEW DETAILS

Registration & Accreditation

Renewal Annroval Animal Feed and Food for

ty & Professional Licensing
Primary approval on licensing a veterinary facility Approve Disinfectants, Veterinary Equipment and
supplies, and Animal Care Supplies for
Distribution
START SERVICE VIEW DETAILS START SERVICE VIEW DETAILS
Fishermen, Farmers & Animal Breeders Services Fishermen, Farmers & Animal Breeders Services

Reauest Veterinary Fxtension Services Reauest Subsidies for Farmers.




Apply for new requests in the (smart application) by:
- Clicking on Services in the menu bar.

- Choose the service directly or search for it from the search bar.

Smart Services

Licensing Export & Import Services E] Registr

fg_- Request a falcon passport

== Service Card P Start Service

ﬁﬁ Registration of animal possession /
Madify or delete basic information of
animal possession

== Service Card P Start Service

Issue a License for Practicing Animal
Care Activities

= Service Card P Start Service

@ Issue license for exporting local
aquatic organisms products
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Home Services Menu Setting
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Each service has a Service Card that contains all the necessary information like

service fees, terms and conditions, required attachments, etc.



Electronic website:

Import of pets (cats / dogs)

SERVICE CODE NUMBER OF USERS NUMBER OF TRANSACTION
D1-1-AAR-04-Q 9% 17459 14605 26559 ’
COMPANIES INDIVIDUALS COMPANIES INDIVIDUALS
Start Service
SERVICE CARD RATING(3)( 2 496) TARGET AUDIENCE SERVICE CHANNELS
* ko - B ® . 'y
INDIVIDUAL COMPANIES
[E User Manual .\, Download Form + Expand All - Collapse All
SERVICE TIME
SERVICE DESCRIPTION -

1working days
Thiough this service, it is agreed to import companion's animals - cats or dogs from outside the country 2nd obtain an import permit valid for 30
days from the date of issuance and then examine these animals at the entry part when they arrive in the country and release them. Verifying that

CUSTOMER HAPPINESS CENTERS they comply with the import permission, conditions and specifications Necessary technical.

CALL CENTER

8003050

EMAIL SERVICE PROCEDURES 2
info@moccae.g

Ta apply for 2 service over any of the service channels, you should register in the digital services system From

To obtain import permission:

TUTORIAL VIDED o~
2 Fill out the e-form

© WeB © MOBILE O - Pament

© Jssuing the Electronic Permit

release the consignment:

Fill out the e-form
© E- Payment

O vision inspection




Mobile version Smart application
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Service Code

D1-1-AAA-04-Q
Import of pets (cats /
dogs)

Service Name

Import of pets (cats / dogs)

Service Description

Through this service, it is agreed to import
companion’'s animals - cats or dogs from outside
the country and obtain an import permit valid for
30 days from the date of issuance and then
examine these animals at the entry port when
they arrive in the country and release them.
Verifying that they comply with the import
SERVICE CODE permission, conditions and specifications
D1-1-AAA-04-Q Necessary technical.

Customer Service Center
NUMBER OF USERS

23 17433 Start Service
COMPANIES INDIVIDUALS  FEEE
&
i (R e
MBER OF TRANSACTION Home Services Menu
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To startarequest in the website and the mobile version, click on (Start the service)

from the service card:

And in the smart application (Apply for service):
Start Service




Customer has to login in the Digital services system by typing his/her username

and password in the following page:

Electronic website or Mobile version:

Login
@ [ 3 Sign in with UAE PASS ]
Please enter User Name
R A single trusted digital identity for all citizens, residents and visitors
(i}
Note: Login is possible either by MOCCAE account or by UAE pass account.




Smart application:

In case the user didn’t have an account in the Digital Services system of the

UAE PASS/SmartPass is your single credential to access
UAE government Services

OR

C
<<\

JRemember me

N N

(Forget Password | Registration )
0o
Hh S 66 &
Home Services Menu Setting
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ministry, he/she can visit the below link

https://eservices.moccae.gov.ae/OnlineRegisteration.aspx and then fill

out the required information.

Registration

Fields marked with (*) are mandatory.

Registeration type

Individual

[ 7@ sign up with UAE PASS ]

Sign up with MOCCAE



https://eservices.moccae.gov.ae/OnlineRegisteration.aspx
https://eservices.moccae.gov.ae/OnlineRegisteration.aspx

Sign up with MOCCAE

Registration

Fields marked with {*) are mandatory.

Registeration type “ | Individual ~ O

+ Online account data

= Indﬂvidual detail

Residency Status —Select-- ~
D Number

Full arabic name

This field accepts English letters in case the dlient can't speak Arabic

Full english name - o
Sex = hale @ Female
you one of the peaple of = @ Na O ves

determination?

Nationality *| _select— ~ O

+ Communication Data

Sign up with UAE pass

—

(Z

Login to UAE PASS

Emira1es ID, email, or phone eg. 971500000000

Remember me

Login

Don't have UAEPASS account? Create new account

Recover your account




The user will then receive an activation code as an SMS on the phone number
they registered by, then he/she has to type the code on their first login attempt to
activate the account.

The user then can use the Digital Services to apply for requests, attach documents

online, and pay online.

Initial and Services Information Attachments

Fields marked with (*) are mandatory.

- Initial Information

Applicant Information

Applicants *  Add New Applicant (L)
Name = 4 0
Identity Type = @D
(Opassport
Identity Number\ Passport  * & o
Number
Moabile Phone Number * JUR : ]
Example: 00971123456789
Email L 0
Preferred language x \?'J.ﬂrab\c 0
“English
“urdu

0 Operation has been completed successfully.

Amount Paid Successiully, Receipt Number :
000000000
Total Amount500Dirham

The Request Now is Import Permit Issued
To See The Import Permit Issued




USSD Service is a smart channel which enables the users to apply for 2 services
which are:
1. Request of Veterinary Consultation

2. Request of Agricultural Consultation

User can also check the service information or the status of his/her requests by

following the bellow steps:
1. Dial *163# (Etisalat operator only)
2. Choose the language

3. Follow the instructions given in the messages.

drglle y3Lall 523l 85150 8 @ Lissa Welcome to MOCCAE

1:English ) dgyalli]

2:Request Inquiry

e 5is

CANCEL  SEND CANCEL  SEND

Request Inquiry:

Please enter Request Number?

00:menu

0:<—- Request Number
APH-13112013-43123 is
Finished.

CANCEL  SEND oK




THANKYOU

FOR Using MOCCAE

Digital Services



