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Introduction

This guide is developed to help clients and business entities to use the MOCCAE digital services. It
will include an overview on how to use the portal, then detailed step-by-step instructions on how to
use each service: a brief description about the service, what you need to know or to do before using
the service, how to input the required information, how to upload documents, and what to expect
upon completing the service.

Overview

The digital services platform ‘Go Digital 5 1 ‘ single service interface, integrated internally within the
Ministry portal and externally with other concerned government entities. It covers all 115 services
that MOCCAE offers to its customers.

It also features proactive communications, such as reminders, eligibility notifications, and
informative messages that automatically anticipate the services customers need without
receiving application requests. Moreover, it will include a comprehensive customer
database and service history to facilitate service application and delivery.

The portal is very easy to use, and it can be accessed in Arabic or English. It is designed to
improve customer experience and enhance customer happiness.

Page | 1
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Getting Started

Logging in MOCCAE Website
First you need to log in to the MOCCAE website.

1- Open your browser then navigate to MOCCAE website https://www.moccae.gov.ae/
2- Click on the Login icon.

UNITED ARAB EMIRATES N o - m -
MINISTRY OF CLIMATE CHANGE @& &8 & sahawse ol B

& ENVIRONMENT "y

@ ABOUT THE MINISTRY LEGISLATIONS OUR SERVICES KNOWLEDGE DIGITAL PARTICIPATION MEDIA CENTER OPEN DATA

Figure 1 — MOCCAE Website Home Page

3- Enter valid company account credentials, then click on Login.

UNITED ARAB EMIRATES @ & & C & swonww Q an
MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT 'y

2 ABOUT THE MINISTRY LEGISLATIONS OUR SERVICES KNOWLEDGE E-PARTICIPATION MEDIA CENTER OPEN DATA

HOME +  WORKSPACE + # B A A
Login

Useful Links

Rogistration o ro—
# Sign in with UAE PASS

Login 2
e ‘ ' 1
View Appaintments
Hoctronic Refund

R
-

Figure 2 - Login Page

4- You will be logged in successfully and directed to MOCCAE survey page.

UNITED ARAS EMIRATES 8 & & © & seonw Q an o
MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT e 2 Welcome: UATCompa +

@ ASOUTTHEMNISTRY  LEGISLATIONS ~ OURSERVICES ~ KNOWLEDGE ~ EPARTICIPATION ~ MEDIACENTER  OPENDATA

Vs WORRGE s \aci O e g AN It Sy 6 A A b
N
0 Survey
GO DIGITAL O
Useful Links
ez

Figure 3 - MOCCAE Survey Page

View/Update Customer Profile
1- Click on the profile name displayed on the top of the page.
2- Click on Edit Profile.

Page | 2
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Q

GO DIGITAL

Figure 4 - Update Company Profile

You will be directed to Edit Profile view to modify account details.

GO DIGITAL

Useful Links

Initiate Request

Figure 5 - Edit Profile

3- You can modify the following details:
e  Online account data including company email address
e Organization details including company name, license and authority details
e Company Geographical Data including company location details
e Communication Data including primary contact number, email and address details

Running the ‘Go Digital” Services
The digital services platform can be accessed internally from the MOCCAE homepage by

clicking on the Go Digital icon S to the left of the homepage.

Q

GO DIGITAL

Useful Links

Figure 6 - 'Go Digital' Icon

The user dashboard will then be displayed.

Page | 3
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0
My Das of e
My Licenses For My Licenses For Registration and Material Balances &
Practicing Activities Practicing Professional Approved certificates Cities
0 0 0 0 0
h o ) @ Show D ) ! o
My Requests
Enter Request Number AL o (s « m

Figure 7- My Dashboard

Changing the Interface Language
The ‘Go Digital’ is a bilingual platform. It can be displayed in English or Arabic interface.

To switch to the other interface language, click on the language icon on the top right corner of the
main screen.

Search In Website

The User Dashboard
The ‘Go Digital’ user dashboard displays information related to customer’s requests and licenses,
allows the user to create a new request and take actions.

The dashboard displays the following buttons:

To notify the customer about any
messages related to his request to
take the proper actions

' To inform the customer with any

notifications

To display statistics about the

customer’s requests

o
To start a new request

Table 1 - Dashboard Buttons

The dashboard also displays information related to customer’s licenses, registrations and
certificates, and material balances and cites classified into four categories (see below figure). Click
the expand arrow on each service card to display more details about the specific service category.

My Licenses For My Licenses For Registration and Material Balances &

Practicing Activities Practicing Professional Approved certificates Cities

0 0 0 0 0 0 0 0

Show Details (-] Show Details (-] Show Details © Show Details o

Figure 8 - Dashboard Digital Service Categories
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The last section of the dashboard lists all customer’s requests along with their current status.

My Dashboard

My Licenses For
Practicing Activities

1

My Requests

&f of = e
My Licenses For Registration and Materlal Balances &
Practicing Professional Approved certificates Citles
o o 0
° o Z o ! °
Comp s
Completnt

Figure 9 - Customer's Requests List
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Using the ‘Go Digital” Services

Digital Services Overview

The ‘Go digital’ portal provides digital services for customers to complete their required transactions
with MOCCAE.

The offered digital services are classified into main categories. Each category includes a number of
services.

Starting a New Request

1- Torequest a new digital service, click on New Request on the dashboard. The
following screen will display:

Choose Services

= & Y
1= £ L ]
View All Services
Activity & Cites Export & Import Registration &

Professional Services Accreditation
Licensing

Veterinary Products & Instruments Phytosanitary & Veterinary Certificates Plants & Agriculture Products Animals & Birds

Animal Feed, Products & Waste Hazardous Waste Fertilizers, Pesticides & Pheromones

Aquaculture & Fishing Equipment

Export & mport Services Export & lmpart Services Export & Impart Services Export & lmpor S
Re-export of aquatic organisms. Import of fishing tools and equipment Export of local aquatic organisms. Import Permit for Broodstock and
products consignment products Larvae
1 working days
1 working day 1 Working day 1 working days

@ View details - @ View details - View details - @ View details -

Figure 10 — Service New Request

2- Choose the required service either by:

e Selecting the required service from the dropdown list to display the required service
card, or

e Selecting the service category, then the service subcategory to display all available
services catalogue.

Each service card shows the service category and name, as well as the time needed to
complete the request.

Export & lmport Services

Re-export of aquatic organisms
products consignment

1 working day

@ View details =

Figure 11 - Service Card
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3- Click on Start @[ to start the new request.

You can click on Save as Draft { =e=0ai ) at any view to save all the task information you entered
for later viewing or editing.

The following sections will guide you in using the available digital services. Each section will describe
the service, list the service terms and conditions, and will guide you to create the service request
and what to expect when the service is completed.

How to Pay for a Digital Service
Once you complete filling in the service request form, in the request review page and after checking
in the I agree to the Terms and Conditions box, click on Pay Now . You will be then directed to

the payment gateway.

1- Choose your payment method from the dropdown list, then click on Confirm & Calculate
Prices.

Ministry of Climate Change and Environment
Method Confirm

Select the required payment method

i f'n

Card Bank Transfer

Cancel Process Calculate Price

Figure 12 - Payment Gateway

2- The fees details will be calculated and displayed. Click on Proceed with Payment.

Ministry of Climate Change and Environment

& O

Method Confirm
Tax Amount Total With Tax

Description Amount  (AED) Quantity Amount
Service Name that has been requested 0.00 AED 1 AED
Total AED
Request Fees

Description Amount Tax Amount (AED) Total With Tax Amount

Card Charges 6.8 AED 0.34 AED 7.14 AED

e

E—— [T —

Figure 13 - Service Fees Details

1- Enter your Credit Card details then click on Pay Now.

Page | 7
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Ministry of Climate Change and Environment

Cardholder Name

ABCD

Card Number

1234 5678 1234 5678

Month Year v

December 40 e

| agree to Terms8Conditions

Figure 14 - Credit Card Details

2- Once the payment is complete and successful, you will receive a confirmation message,
the service request status will turn to Initial Review.

Payment Successfully

L))

Payment Status Paid
Date & Time 1000472022 11:5219 AW

Payroest Reference Hom b C6506¢-33b1-4264- 8647
acHioesTIod

Receipt Reference Mumber 00637851 882212050459
Total Aot 2552.06 AED
-Dirham Foss 53,06 AED

Payment Method Non E-Dirham Card

Amount Quantity

20 1

Figure 15 - Payment Confirmation

Retrieve a Service Request
You can retrieve a previously created request to review the request information only or to take further
actions.

1- From the dashboard, enter the search by the request number. You can also select the
request status to limit the search results.

Or, you can directly locate the request in the list of requests.

Page | 8
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—

i d certif Cities
,,,,,,,,, o O Swes o o
My Requests

ot Request Niswos Al EREE m

......

Figure 16 - Select Request to Retrieve

2- You can take any of the following actions on the selected request:

Button ‘ Description

Cancel & To cancel and delete the request
whether it is saved as draft or
pending payment

Pay Now = To pay for a previously created
request but you opted to pay the
fees at a later time using the Pay
Later option

View ¢ To view request details and make
changes if required
View/Send Message = | To communicate directly with

MOCCAE employee by sending and
receiving messages regarding your
request

View Payment Receipt -+ | To view the request payment receipt
if it has been already paid

Table 2 — Service Request Actions

View or Download a Certificate
1- Select the service category. The list of available certificates will be displayed.

Licenses For My Licenses For Registration and Material Balances &
Practicing Activities Practicing Professional Approved certi Cities

1 0 [ 0 o 0 0 0

Hide Bt Q@ s @  swwbums ©  swpmis -]

WU ORI

My Requests

Ener Reguest Number AL s m

RequestDta status

REQUEST HO #ACL BB042022-00376
s

Completed

e
]
B

2- Locate the required certificate, then click on = to view and download the certificate, or
click on -~ to view the service request.

Page | 9
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Export of local aguatic organisms products
Service Description

Through this service, a permit is issued to re-export imported aquatic products (fresh, frozen, dried,
smoked or salted) fish, as well as other aquatic products such as crustaceans or molluscs (Valid for 1
month from the permit issuance date)

Service Time
1 Working day
Terms and Conditions
1- The company must have a valid re-export license to re-export aquatic products.
To apply for a Export of local aquatic organisms products

1- From the dashboard, click on New Request. See Starting a New Request.

2- Select the Service name from the dropdown list, or alternatively click on the Export &
Import Services category, select the Export of local aquatic organisms products tab, then
select the service card.

3- Click on Start . The Applicant information view will be displayed.

4- Add the Applicant Information by:

a. Selecting the applicant’s name from the list, if available

Or

b. Click on Add Applicant to add the applicant’s name using the Emirate ID number,
then click on Find.

The applicant’s information will be displayed.

(2 ] g

License for the Aqualic Organisms - ssuance

Applicant Information

Appicant Name

Figure 17 - Select Applicant Name

5- If necessary, you can update the applicant’s Mobile Number and Email ID where the
applicant will receive all service-related messages.

Page | 10
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o

License for the Aquatic Organisms - Issuance

Tots
Applicant Information

Applicant Name

Emirates 10"

784-1986-9046283-7

Name

ASEM ABDUL-HADA AMAL NOSAIR

Mobile Number*

0503281252

Email ID*

asem.nosair@gmail.com

Figure 18 - Applicant's Information Page

6- Click Next, then the service details view will be displayed, to selected license activities

Re-export of aquatic organisms products consignment

| License Details
Importer Details

Consignment
Details

Consignment
Data

Consignment
Items

License Details

License Number

SHUFEH232-108574

LastIssuance

Importer Details

Importing Country *

Importer Address *

Consignment Details

Exporting Date *

dd-—yyyy

shipping type *

Arrival Port *

Motes

Consignment Data

Country of Origin *

Certificate Type

Expiry Date

Importer Name *

Fish Form *

Part Of Departure *

Shipping method is require
feld

Type *

d 1o show items in this

Figure 19 - License Activities View

7- Add activities as required.

If you decide to select the Export of Local Aquaculture Products activity, you need to
choose one or more from the following pre-requisites:

8- Click Next, then the Attachments view will be displayed.

Page | 11
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ey

&« e & 5] IE@ / -
./ — N

Export of local aguatic organisms products

e

Original invoice for fish to be exported

Upload a File

1

aa

H e

Upload a File

Packaging Certificate issued from the factory of processing fish products licensed and accredited from the
ministry with documented exported fish shipment information like fish type and quantity

Upload a File

H e

Valid license issued from the ministry for exporting local fish

-

Upload a File

o C |

Figure 20 - Attachments Page

9- Upload the following documents to be attached. These documents are mandatory and
you cannot proceed before attaching them.
e Packing declaration which lists the type and quantity of aquatic organisms’
products intended for export

For air and marine shipments, the following document is required:
e Packaging certificate issued from a fish processing factory which lists the

consignment information such as aquatic products type and quantity

Page | 12
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10- Click Next to review your request.

< @@ —®—@ -

Export of local aquatic organisms products

License Details

License Number Certificate Type
DXB-FSH-300-271356

Last Issuance Expiry Date

7/26/2021 7/24/2031

Import Details

Shipping Method Exporting Country

Expected Arrival Date

Filter
Consignment ltems
Class Type Quantity
Local Fish Si 1
Fees (AED)
m Total

(=)

Figure 21 — Service Request Review

11- Check the | Agree to the Terms and Conditions box. You can pay for the service
immediately or at a later time.

a. To pay the service fees later click on Pay Later , then your request will be
saved in your dashboard waiting for payment to be processed.
b. Click on Pay Now to pay for the service immediately. See How to Pay for

a Digital Service
Once the payment is done, the request will be sent to the authorized MOCCAE
employee for processing. You will be then notified by Email and SMS by the
request status. It can either be:

e Approved: Request is complete, and license is issued

e Rejected: The service is not provided, and you will be notified by the reason

e Returned: The request will be returned, and you will be notified with return
reason for correction. You still need to resubmit the request for final decision

12- Once your request gets approved, the request status will change to Completed. You can
then view or download your certificate.

13- Locate the completed request then click on 2. to download your certificate, or “ to

view the request.

Page | 13
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Figure 22 - Download or View Certificate

Managing the License for the Aquatic Organisms

Locate your license by selecting the relevant services category from the dashboard, then select your

license from the licenses list.

You can add or cancel an activity, renew the license when expires, cancel the license or access

license related services.

My Licenses For Registration and

active

00402 eNR BB

My Requests

Enter Reguest Number ALL v

Request Data Status

REQUEST MO $A0L-00042022-00376
Frdar Ageil &, 2022

Complelsd

&

You can do the following actions:

Button ‘ Description

fle

View the certificate

2, View the service request

=S Add more activities to the valid license, see Add

an Activity to a License for the Aquatic
Organisms

Cancel one or more activities from active
license, see Cancel an Activity from a License for
the Aquatic Organisms

Renew about to expire or expired licenses, see
Renew a License for the Aquatic Organisms

Cancel valid or expired licenses, see Cancel a
License for the Aquatic Organisms

Access license related services, see Access
Related Services provided by the Aquatic
Organisms License

Table 3 - Managing License Action

Page | 14
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Renew a License for the Aquatic Organisms
Service Description

Through this service, expired license is renewed to practice activities related to aquatic organisms.

When you have an expired license, you will receive an Alert in your dashboard to start the

renewal process or to cancel the license.
Terms and Conditions

e License is renewed for one year from the renewal date

e The License renewal request can be submitted only one month prior to license expiry

e When you renew your license, you can add, change or cancel any of the license activities

e If the license fees for previous years had not been paid, you will be asked to pay for the

renewal fees starting from 1/5/2021, based on new regulations

e If no changes in the selected activities or the company address are required in the new

license, the license will not need to be reviewed or approved and it

will be automatically

renewed and issued; otherwise, the license will be sent to the authorised MOCCAE

employee for review and approval.

To Renew a License for the aquatic organisms:

1- Locate your about to expire or expired license by selecting the relevant services category

then selecting your license from the licenses list.
& of e e

My Licenses For My Licenses For
Practmg Actes Practicing Prefesticas Approved cortfcates Ot

1- Click on the Renewal button — . The Applicant information view wi

Il be displayed.

Page | 15
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e i ® £

License fof the Aquatic Drganisms - Renewal

Applicant Information

applicant Name:

next
Activities

Figure 23 - Applicant Information View

2- Enter the Applicant Information by:

a. Selecting the applicant’s name from the list, if available

Or
b. Click on Add Applicant to add the applicant’s name using the Emirate ID number,
then click on Find.
3- The applicant’s information will be displayed. Click on Next.
4- Change the selected activities, if required. See Add an Activity to a License for the Aquatic
Organisms, and Cancel an Activity from a License for the Aquatic Organisms.

License tor me Aquatic Orgenisms - Renewal

2014

Activities
> Tolal Fou (AED):
Choose from Ihe followieg actifles (7)
5000

5 mpart at isnng toois and squpment

B Imoor of fish and e aguatic orgarisms

B Export afocal aquacutute procucts

9 P export of squalic peodcts

Gnoose tleast oneof e fobowing ogions

) Fishing boat License
Fishermen Associztion

) Aquaceiture poduction Farm

( Bk Y smemoan

5- Click Next to review your Request.

Ui e s Ot B

Eruen

Page | 16



comoir

{5 Digital Services User Guide

Figure 24 — Service Request Review

6- Check the | Agree to the Terms and Conditions box. You can pay for the service immediately
or at a later time.

a. To pay the service fees later click on Pay Later , then your request will be
saved in your dashboard waiting for payment to be processed.
b. Click on Pay Now to pay for the service immediately. See How to Pay for a

Digital Service
7- Once the payment is done, the request will be sent to the authorized personnel for

processing. You will be then notified by Email and SMS by the request status. It can either
be:

e Approved: Request is complete, and license is issued

e Rejected: The service is not provided, and you will be notified by the reason

e Returned: The request will be returned, and you will be notified with return reason

for correction. You still need to resubmit the request for final decision
8- Once your request gets approved, the request status will change to Completed. You can then

view or download your certificate.

Locate the completed request then click on = to download your certificate, or to view
the request.

Figure 25 - Download or View Certificate

Add an Activity to a License for the Aquatic Organisms
Service Description

You can add an activity to the license while it is active.
Terms and Conditions
The license should to be valid

You can not add activity if the license is about to expire (Before one month of expiry date). In this
case you will need to renew the license and Add/Cancel required activates during renewal process.

To add an activity:

1- Locate your license by selecting the relevant services category then selecting your license
from the licenses list.

Page | 17
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My Licenses For My Licenses For &

Practicing Activities Practicing Professional Approved certificates Cities

e Baied i )

1 0 0 0 ] 0 o 0

e Deais ©  Sowiensis ©  Swrbets ©  Sowdeis o

ADL-2022-18554 B
Active -

i atcorganisms WA N0 10004202

My Requests
Enter Request Number AL NRE
Request Data Stalne
REQUEST O #A0L-99042022-0176
Frider, Apeil 8,2022.
S Completed 3 &3] @ =4

2- Click on the Add Activity button = . The Applicant information view will be displayed.
0+ @@

Ucease fo e Aquatic Organisms - 15suanse

Totd
Applicant Information

Applicant Name*

Mt
Actiities

Figure 26 - Applicant Information View

3- Enter the Applicant Information by:
a. Selecting the applicant’s name from the list, if available
Or
b. Click on Add Applicant to add the applicant’s name using the Emirate ID number,
then click on Find.

The applicant’s information will be displayed.

4- Click on Next. The License Activities will be displayed.

License for the Aquatic Organisms - Add Activity

20f4
Activities

N e = Total Fee (AED):
Choose from the following activities ()
2000

Search By Main Activity -

Chosen Activities (7)
O Import of fish and live aguatic organisms

Import of fishing tools and equipment
Export of local aquaculture products

Re-export of aquatic products

Figure 27 - License Add Activities View
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5- Add activities as required.
If you decide to select the Export of Local Aquaculture Products activity, you need to
choose one or more from the following options:

Option Considerations

Fishing Boat License To add your valid boat license. If the boat
license is expired, system will not allow you to
proceed with the request.

Note that you cannot choose Fishing Boat
License together with Fishermen Association
Fishermen Association Select this option if you are a member of a
registered fishermen association.

If this option is selected, you must provide “A
copy of the decision to publicize the
association” as an attachment.

Note that you cannot choose Fishing Boat
License together with Fishermen Association
Aquaculture Production You can use this option only if you have a
Farm registered license for AQquaculture
production Farm.

Once you select this option, the existing Farm
license number will be automatically populated.

Table 4 - Export of Local Aquaculture Activity Options

6- The selected activities fees will be calculated and displayed in the Total Fees field. Click on
Next.
7- Attach a copy of valid trade license, then click on Next.

License for the Aquatic Organisms - Add Activity

Figure 28 - Attach License

8- Attach a copy of valid trade license.

9- Click on Next to review your request.

10- Check the I Agree to the Terms and Conditions box. You can pay for the service immediately
or at a later time.

11- To pay the service fees later click on Pay Later , then your request will be saved in
your dashboard waiting for payment to be processed.

Page | 19
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12- Click on Pay Now to pay for the service immediately. See How to Pay for a Digital
Service

13- Once the payment is completed successfully, the request status will be changed to Initial
Review, and the request will be sent to the authorized MOCCAE employee for processing.

14- When your request gets approved, the request status will change to Completed. You can
then view or download your updated certificate.

Locate the completed request then click on ¢ to download your certificate, or © to view
the request.

REQUEST NO #AOL-08042022-00376

Frday, Apil £, 2022

Figure 29 - Download or View Certificate

Cancel an Activity from a License for the Aquatic Organisms
Service Description

You can remove an activity from the license while it is active.
Terms and Conditions
The license should to be valid

You cannot cancel activity if the license is about to expire (Before one month of expiry date). In this
case you will need to renew the license and Add/Cancel required activates during renewal process.

To cancel an activity:

1- Locate your license by selecting the relevant services category then selecting your license
from the licenses list.

My Licenses For My Licenses For Registration and Material Balances &
Practicing Activities g App ifi Cities

AOL-2022-18554

petive LT R T ]

My Requests

Enter Request Number AL vl s e

H
&
0

2- Click on the Cancel Activity = . The Applicant information view will be displayed.
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License for the Aqualic Organisms - Issuance

5,
®

(@ )

B

Tots
Applicant Information

Next
Activities

Figure 30 - Applicant Information View

3- Enter the Applicant Information by:
a. Selecting the applicant’s name from the list, if available
Or
b. Click on Add Applicant to add the applicant’s name using the Emirate ID number,
then click on Find.

The applicant’s information will be displayed.

4- Click on Next. The license activities will be displayed.

License for e Aquate Orgaism - Remone Activty
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Figure 31 — Remove Activity

5- Uncheck chosen activities that need to be cancelled, then click on Next.
6- Review your request details, then click on Submit.

Lisensefor i Ageztic Onganisens - Remove Activty
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Figure 32 - Review Removed Activity Details
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7- You will receive a confirmation message that your request has been submitted, and the
request status will change to Initial View.

License for he Aqustic Organisms - Remave Actvty

@

CONGRATS!
our Request € AOL-1 042072-0077% 5 succes sty submitied,

A7, 1201 P

Figure 33 — Request Submission Confirmation

8- When your request gets approved, the request status will change to Completed. You can then
view or download your certificate.

Locate the completed request then click on .. to download your updated certificate, or <
to view the request.

Figure 34 - Download or View Certificate

Access Related Services provided by the Aquatic Organisms License
When you license is issued, and according to the included activities, you will be authorised to use
defined related services.

To view the license related services:

1- Locate your license by selecting the relevant services category then selecting your license
from the licenses list.
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2- Click on Related Services .'z.. . The list of license related services will be displayed.

Hoene >

L Digital Services Hub

Choose Services
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Export & impoct Sermcer Eaport & Import Serncer Kxport & mport Services
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EQUIPMENT ORGANISMS PRODUCTS AQUATIC ORGANISMS

Figure 35 - License Related Services

Cancel a License for the Aquatic Organisms
Service Description

You can cancel the License for Aquatic Organisms with all related activities.
Terms and Conditions

If the license fees for previous years had not been paid, you will be asked to pay for the renewal fees
starting from 1/5/2021.

To cancel a License for the Aquatic Organisms:

11- Locate your license by selecting the relevant services category then selecting your license
from the licenses list.
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Figure 36 - Applicant Information View

13- Enter the Applicant Information by:
a. Selecting the applicant’s name from the list, if available
Or

b. Click on Add Applicant to add the applicant’s name using the Emirate ID number,
then click on Find.

The applicant’s information will be displayed.

14- Click on Next, then the Cancel License view will be displayed.

Lot e g e oLt

P b Lenmn

[,

S e e

B
e e

—_——
= ——— [~ ]

Figure 37 - Cancel License
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15- Select the reason for cancelling the license from the list, then click on Next.
16- Attach a copy of the activity cancellation from the commercial or industrial license, then click
on Next.

© @@ @@

License for the Aqualic Organisms - Cancel License

3014
Attachments

Aftachements merked with (*) are mandatory. e attached fe size should not be more than 3MB's and allowed fi types are (3 011pa oeq 5a bmo dor doc xs.xsa)

A copy of the actvity cancelation from the commercial o inustral license *

Activities Review

Figure 38 - Cancel License Attachment

17- Review your request details, then click on Submit.
18- You will receive a confirmation message that your request has been submitted, and the
request status will change to Initial View.

Ucemse for the AquaticOrgunises - CancedLicsnse
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Figure 39 — Request Submission Confirmation

19- You will be then notified by Email and SMS by the request status. It can either be:
e Approved: Request is complete, and license is cancelled
e Rejected: The service is not provided, and you will be notified by the rejection reason
e Returned: The request will be returned, and you will be notified with return reason
for correction. You still need to resubmit the request for final decision
When your request gets approved, the request status will change to Completed, license will
be cancelled and all related services will be disabled.
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