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Overview

Ministry of Climate Change and Environment Customers can register its services,
apply for requests, finish them, and even follow-up with them without the need
to visit Customer Happiness Centers.
The Available channels are:

- Electronic website

- Mobile version

- Smart application

- USSD service

- Twitter self service

- Apple smart watch



Ministry’s electronic website enables users to use services and follow-up with
them in a smart way without the need to visit Customer Happiness Centers.
User can access the website through visiting the following URL

www.moccae.gov.ae
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http://www.moccae.gov.ae/

Or Mobile version: or Smart application
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Services and Activities

Use your bicycle instead of a car

o Vo
Services for {"
Individuals

Live Chat
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User can apply for new requests (Electronic website and mobile version) from the
main menu:

- Gotoourservices

- Choose the Service Package

- Choose the Service name
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Service Directory Services for Individuals Ss Customer Charter

AlFaris Packsge Accreditation of Food Customer Hagpiness Center
Instiutions Package
My Hobby Package
Animal Trade Package On Time System
My Livestock Package
Faleons Packsge
Pets Package
Livestosk Production
Qannas Package Licenses Package
Al Mehmal Package Veterinary Institutions
Package
Al Nowakhetha Package
Agricutural Activy Practice
My Aquafarm Package Permit Package

My Farm Package Agricultural Import and
Export Permits Package

Fertilzers and Agriculural
Conditioners Packsge

Plantation Packsge
Aquaculturs Farms Permits

Fisheries Import and Export
Permis Package

Or by searching for the service name by following the steps:
- Click on Our Services

- Type the service name or part of it in the search bar.

Our Services

Search by keywords...

Service Classification User Classification Package Alphabetical Order

E

LICENSING

2 Accreditation of fish factory to export to European Union - New

2 Accreditation of fish factory to export to European Union - Renew

2> Accreditation of Islamic Organization/Abattoire Outside UAE - New

2 Accreditation of Islamic Organization/Abattoire Outside UAE - Renew

2> Adding/ Replacing Fishing Boat Engine




Apply for new requests in the (smart application) by:
- Clicking on Smart Services from the main menu

- Choose the service directly or search for it from the search bar.
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Each service has a Service Card that contains all the necessary information like

service fees, terms and conditions, required attachments, etc.



Electronic website:

Import Permit for Pets ({Cats/Dogs)

Service Code

AAA-I4-0
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Mobile version

moccae.gov.ae
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Import Permit for Pets (Cats/Dogs)
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Service Code

AAA-04-Q

Service Description

A written approval for Pet Importing (Dogs and Cats) from out
of state

watcH vipeo

Service Procedures

Smart application

@ Import Permit for Pets (Cats/Dogs) @

Service Code

AAA-04-Q

Service Name

Pet Animals Import Permit

Service Description

A written approval for Pet Importing

(Dogs and Cats) from out of state

Service Procedures

STEP
1

Fill out the e-form

Apply for service

To start a request in the website and the mobile version, click on (Start the

service) from the service card:

START THE

SERVICE

0

And in the smart application (Apply for service):

Apply for service




Customer has to login in the eServices system by typing his/her username and
password in the following page:

Electronic website or Mobile version:

Login
User name *
Password ®

I Remember Me

oo

Smart application:

Login

{1 Username

,‘?‘1 Password

Sign in

Sign up

Forget password




In case the user didn’t have an account in the eService system of the ministry,

he/she can visit the (Registration) page and then fill out the required information.

Registration

Fields marked with {*} are mandatory.

Password should be 8 charchiers at least with alpha-numenic and special characters,
example: abCOM2NE

Full english name ¥

The user will then receive an activation code as an SMS on the phone number
they registered by, then he/she has to type the code on their first login attempt to

activate the account.



The user then can use the eService to apply for requests, attach documents

online, and pay online.

Pet Animals Import Permit % D
|
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Initial and Services Information Artachments

Fields marked with {*) are mandatary.

- Initial Informiation

Applicant Information

Applicants * | Add Mew Apgheant
Mame -
Identity Type =@n
Q’as&p«:n
Idenfity Mumber, -
Passport Mumber

Mobile Phone NMumber *

Example: 00971123453789

Q Operation has been completed successiully.

Amount Paid Successfully, Receipt Number :
000000000
Total Amount500Dirham

The Request Mow is Import Permit Issued
To See The Import Permit Issued




USSD Service is a smart channel which enables the users to apply for 2
services which are:
1. Request of Veterinary Consultation

2. Request of Agricultural Consultation

User can also check the service information or the status of his/her requests by
following the bellow steps:

1. Dial *163# (Etisalat operator only)

2. Choose the language

3. Follow the instructions given in the messages.

gy 3lall yeidl Byl3g 5 @Sy Li>ye Welcome to MOCCAE

1:English ' dgyall:]

2:Request Inquiry

e i

CANCEL SEND CANCEL SEND

Request Inquiry:

Please enter Request Number?

00:menu

0:<~ Request Number
APH-13112013-43123 is
Finished.

CANCEL  SEND OK




Twitter Self Service is a smart service to check the status of customers’

request by sending the request name inh twitter in the following format:

@m_environment request 12345

Note: 12345 being the request number

- e o |

mEnwmnmant

mEnvironment
¢ nﬁblshnymuuss,a No Caertificate with the
=75 specified number or Invalid Input. Please
try again later.

mEnwvironmeant
@’ @hashtagy_test Request Mumber
TS AD-100T2013-14576 is Finished,

mEnvironmeant ranment
lﬁ’ @kfaljarrah Request Numbar
'''' EA-Q7072014-160000 is lmpaort Peomit
Issuad.
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