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Commitment We are dedicated to making our auodl Uiloio Jeay ggojilo yai | asalaills pljildl
to Digital digital platforms accessible and clla . Lot »guoall aloling énlio dupdll
Accessibility inclusive for all, including vudaig gl juAg cogll _.nhni

People of Determination and L,J.u polail caljlodll alga &gy Lioljill

Senior Citizens. Our ango ga lo4 jalgall go Jla od)

commitment reflects the UAE's apodll aalaill aihgll a_..u_u,.;dl .

vision for a barrier-free digital ljlodl a

ecosystem, as outlined in the

UAE National Policy for Digital

Accessibility.

Accessibility Our digital platforms developed plaaiul aedpl lilnio pghi of dasalaill puleo
Standards using the UAE Design System dadlgio ag .ljloll oroni plhi dupdll
are inherently compliant with WCAG 2.2 uleo go LJSLle JAuin
WCAG 2.2 AA standards, jjeil d&oadio culjio pags loo JAA
offering advanced features for algouiill

greater inclusivity.
Ongoing We are committed to aialaill Lle Blaall ggojilo gai | 6poiwoell aggall
Accessibility maintaining accessibility as a Jouilig .8poiiuo dlool daradyll Jbo 4
Efforts continuous process. Our efforts liedlgo Cuyanig juial liaggy | aredyll aislaill

include regularly testing and algonoll lilawbig asigyialill

updating our websites and plaaiwll élggun (il plhiil

mobile applications to improve .oroainell groal

usability for all users.

alaill Gudai caliloc aclud

Accessibility audits and user 23000 4 (roaiiuell Cilbadlog

feedback help us identify and vory loo i a8 jalga gi dalleog

address any barriers that may .geonll d&wln &y

arise, ensuring a seamless

experience for all.
Accessible Change Text Size wdll pan et | anlaill (piloa
Features daalioll éupdyll

You can use the change text
size feature to adjust the font
for better readability. Just click
"-A" to make the text smaller or
"+A" to make it larger, whatever
feels most comfortable for you!

Website Color

You can customize the website
color theme to suit your
preference. There are four
available colors to choose from,
just select the one that works
best for you for a more
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comfortable viewing
experience!

Sign Language Interpreter

You can enable the sign
language interpreter feature for
better accessibility. Just click
the option, and a pop-up will
appear with a sign language
interpreter to assist you in
understanding the content more
easily!

Contrast

You can adjust the contrast
settings for better visibility. Just
choose the contrast mode that
works best for you to enhance
readability and reduce eye
strain!

Listen to the Page

You can use the “Listen to the
Page” feature to have the
content read aloud. Just click
the button, and the text will be
narrated for an easier and more

accessible browsing experience!
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Continuous We are committed to improving apodpll anlaill gl ggojilo ¢ai | joiwell Gruwaill
Improvement accessibility through: :J4a oo
e Regular audits and testing ciljislg caldyéai clp| o
of our digital platforms. .aupdll lilniol dohiio
e Incorporating user woaiuell cilbadlo goa e
feedback to address .algall dalleel
barriers. ileoll LAlgil caljuell Cyaai e
e Updating features to align .6)abiall
with evolving standards
Limitations Despite our efforts, some Galgiy 1l 2d .liagga go el Lle agudll
and Exceptions | content or third-party uo calolAill gi sainoll yher Cilclifiillg

integrations may not fully

wloo go Jol4ll aillill calybll




comply with accessibility
standards. If you encounter
issues, please contact us to
request an alternative format or
additional support.
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Feedback and If you experience difficulties il Jgnodll o vibgen cigalg 13l calanleill
Support accessing our digital platforms cahlyial ¢hal gla gi aodll liloio ocallg
or have suggestions for Gupa go Jolgill Lap opunill
improvement, please reach out :ligal pcall

to our support team: .
olgic Jaal) i igaldl apll e
e  Email: (Insert Email (Gigadyl aypll
Address) (ailgll pdy Jaal) :eailgll o
e  Phone: (Insert Phone
Number) Jau ygojilog vlilkhallo jadi i
Lacpuy dedpll aalaill calbiiio
We value your feedback and are
committed to resolving
accessibility issues promptly.
Compliance We comply with all relevant ailglllg cuilgdll erony pjili gai | cuilgall Jliiodll
with Laws and | UAE laws and regulations auyell culjlodl alga o gt Jgoeoll Slwboallg

Policies

regarding digital accessibility,
and we adhere to the directives
of the UAE Telecommunications
and Digital Government
Regulatory Authority (TDRA).
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