UNITED ARAB EMIRATES
MINISTRY OF CLIMATE CHANGE
& ENVIRONMENT
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Official working hours during the holy month of Ramadan
CUSTOMER HAPPINESS CENTERS

The customer canapply throughthe smartchannels dgnall asall ailgidll JUA o auadill Joloioll (hou
to obtain the service. For further inquiries, they  Jblgill ppibo ailjlwaiwlll o wnjellg doadll (ale
can contact the Ministry’s call center 8003050 8003050 g)ljgll Jlril j5p0 (nle

Abu Dhabi Region - (nbgqi d—dhio

Joall ol Joall aildgl wibudlg (el jaall j5lpo
Working Days Timing Agricultural and Veterinary Quarantine Centers
eguulll pli Jigh dclw24 yubullg (aeljjil pall cilagall j5y0
All days of the week 24 Hours Al Guwaifat Center for Agricultural and veterinary Quarantine
guulll ol Jigh -G wbullg (aeljjll pall aijo j5j0
All days of the week ' ' Mazyad Center for Agricultural and Veterinary Quarantine
guulll ol Jigh 18:00 - 07:00 uihullg acljl pall dl5idl aba (550
All days of the week ' ’ Khatm Al Shaklah Center for Agricultural and Veterinary Quarantine
poAl (] il
sosll nll 15:30- 07:30
Monday to Thursday wihullg (neljjll pall dada clivo j550
doonll Khalifa Port Center for Agricultural and Veterinary Quarantine
N 12:00 - 07:00
Friday
cguulll olii Jlgh aclw24 uipbullg (neljfl pall (algall alj jlho (540
All days of the week 24 Hours Zayed International Airport Center for Agricultural and Veterinary Quarantine

doall o unll wylgd i jSlho

Working Days Fishing Boats Registration Center
wuaall el et 14:30 - 09:00

Monday to Thursday wubgif - angall (apadl (gl j540

anoall Unified Marine License Center - Abu Dhabi
ey 12:00 - 09:00

www.moccae.gov.ae £ [ @MOCCAEUAE
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wbullg (achll pall jSlio

Working Days

gguulll pli Jigh
All days of the week

gguulll ol Jigh
All days of the week

gguulll ol Jigh
All days of the week

wlbll cuus dalaiwdl
On Call
ol ] sl
Monday to Thursday

Friday - daoall

Agricultural - (acljjll
dooall (l cuiilll
Monday to Friday

Saturday - cuwll

Veterinary - (nybull
oAl l] guiitll
Monday to Thursday

Friday - aooall

wuwadll (] il
Monday to Thursday

Friday - aoaall

oAl l] it
Monday to Thursday

Friday - aaaall

wusaall (] sl
Monday to Thursday

Friday - aooall

ol ] guiidl]
Monday to Thursday

Friday - daoall

www.moccae.gov.ae

Timing

aclw24
24 Hours

aclw24
24 Hours

aclw24
24 Hours

15:30-07:30

12:00-07:30
Agricultural - (acljl

21:00 - 08:00

17:00 - 08:00

Veterinary - (nybudl

15:30-07:30
12:30-07:30

15:30-07:30

12:00-07:30

15:30-07:30

12:00-07:30

19:00 - 08:00

13:00-08:30

15:30-07:30

12:00-07:30

Agricultural and Veterinary Quarantine Centers

onehjll pall jgajll (s j510
Dubai Flower Center for Agricultural Quarantine
wpbll pall (ua oy gl s jo40

Dubai Airport Cargo Village Center for Veterinary Quarantine

bl pall (o jlhay 8l ddhiall 540
Dubai Airport Free Zone Center for Veterinary Quarantine

bl el pall pgito T jlbo jogo

Al Maktoum Airport Center for Agricultural and Veterinary Quarantine

wibullg cachill pall ale Jia clivo j5)0

Jabel Ali Port Center for Agricultural and Veterinary Quarantine

wibullg el pall dygoall eliso joy0

Al Hamriya Port Center for Agricultural and Veterinary Quarantine

weljfll pall (unlpall clio j50

Al Marasi Port Center for Agricultural Quarantine

wchill jpall pgell Gguw j5p0

Al Awir Market Center for Agricultural Quarantine

ulyall dlnall Ll i o0
Nad Al Sheba Center for Equine Species

f] B @MOCCAEUAE
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Dubai Region - (n—a d_dhio

doall pli Jaell wildgi wbhug (nclyj aliyl j5lo
Working Days Timing Agricultural and Veterinary Extension Center
Agricultural - (acljjll Agricultural - (acljll
oAl (] il 12:30- 07:00
Monday to Thursday
wllg (achl Lyl pgell
Veterinary - (njbull Veterinary - (ol T _\"ﬂ::m'dlg “d V”Jt . ! J;g':J Jb_}o
T - ala a
w0l (] anl 12:30 - 07:00 wir Center for Agricultural and Veterinary Extension
Sunday to Thursday
Friday - dooall 10:00 - 07:00

Joall ol unll oylgd Juawi jalpo
Working Days Fishing Boats Registration Center
ol (] guiidl] 14:30 - 09:00 unll wjlgd Jinuwil dipaall 540

Monday to Thursday Al Hamriya Center for Fishing Boats Registration

! il 3ngall pgdus ol 50

Friday - dooxll N2 - e Umm Sugaim Unified Center for Marine License

www.moccae.gov.ae £ [ @MOCCAEUAE
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Central Region - (nhuugll ddhioll

Jooll cilégi

yuballg (uelill jpall jSlio

Working Days

wgosll ] il
Monday to Thursday

Friday - daoall

i ] !
Saturday to Sunday

oAl (] gl
Monday to Thursday

Friday - daoall

20l ] Capll
Saturday to Sunday

Agricultural - (acljjll

Veterinary - (njbull
gguulll ol Jigh
All days of the week

Joall obi

Working Days

Timing

15:30-07:30

12:00-07:30

wdbll o dalaiwll]
On Call

15:30-07:30

12:00-07:30

bl coun dylaiwll]
On Call

Agricultural - (acljjll
Hours 24 dclw

Veterinary - (nybull
24:00 - 08:00

Agricultural and Veterinary Quarantine Centers

(ubullg achill jpall &)Ll jlho 540

Sharjah Airport Center for Agricultural and Veterinary Quarantine

crsbullg (neljll pall alls eligo g0

Khalid Port Center for Agricultural and Veterinary Quarantine

yubullg (el pall s 550

Hatta Center for Agricultural and Veterinary Quarantine

yhig (nclj aliyl jalpo
Agricultural and Veterinary Extension Center

Agricultural - (acljjll
ol (] gyl
Monday to Thursday

Veterinary - (nybull

wuoAll (] il
Sunday to Thursday

Friday - daoall

Josll obi

Working Days

Agricultural - (aclyjll
12:30-07:00

Veterinary - (nybull
12:30-07:00

10:00-07:00

(ubullg (aelill aliy Wl (nogiall 510
Al Menai Center for Agricultural and Veterinary Extension

wibullg (aeljl bl 124 a0
Kadra Center for Agricultural and Veterinary Extension

wrbullg (el sliyll taall pla 0
Falaj Al Mu»alla Center for Agricultural and Veterinary Extension

uuhullg (neljl abin ) gloac 540
Ajman Center for Agricultural and Veterinary Extension

yuhullg (acljll sl 2,30l 540
Al Dhaid Center for Agricultural and Veterinary Extension

anll qjlgd daaud j5lo
Fishing Boats Registration Center

ol (al] il
Monday to Thursday

Friday - aooall

www.moccae.gov.ae

14:30 - 09:00

12:00 - 09:00

anll cylgd Jimwil a8)Lidl 540

Sharjah Center for Fishing Boats Registration

unll qylgé diuil qugudll ol a0

Umm Al Quwain Center for Fishing Boats Registration
unll wylgd dinwil gloac (510

Ajman Center for Fishing Boats Registration

f] B @MOCCAEUAE
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Northern Region - a_dlosiull adhiall

Josll cilagi whullg el pall 1o

Timing Agricultural and Veterinary Quarantine Centers

Joall obi
Working Days

eguulll pli digh bl cuus Jleidl wbullg (acljll sl doAll gl jlbo 50
All days of the week On Call Ras Al Khaimah Airport Center for Agricultural and Veterinary Quarantine
oAl (] guislll
Monday to Thursday 13:30-08:00 bl el pall & lall 540

Al Darah Center for Agricultural and Veterinary Quarantine

Friday - dooall 11:00 - 08:00

Joall obi uibug gach)j aliy] jaljo
Working Days Agricultural and Veterinary Extension Center
Agricultural - (ncljjll Agricultural - (aclyjll whullg (neljll sl dyilpoall 510
ol (] il 12:30-07:00 AL Hamraniah Center for Agricultural and Veterinary Extension
Monday to Thursday

wubullg (aeljll byl g3 50
Athin Center for Agricultural and Veterinary Extension

Veterinary - (njbull Veterinary - (nybull
wwoAll (] 2l 12:30-07:00 ybulg (el alilll Jods 50
SUCET AT LT Shamal Center for Agricultural and Veterinary Extension
(ubullg achiil abiylll pod j540
Friday - daoall 11:00 - 08:00 Shaam Center for Agricultural and Veterinary Extension

Jdoall pbi anll ylgd Jaui j5li0
Working Days Fishing Boats Registration Center
oAl (] il 14:30 - 09:00

Monday to Thursday ! pesjill angall dagall gl j550
Ras Al Khaimah Unified Center for Marine License
Friday - daaall 12:00 - 09:00

www.moccae.gov.ae £ [ @MOCCAEUAE
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Eastern Region - adpill adhiall

Joall obi Joall wiligi yibullg (el pall jalio

Working Days Timing Agricultural and Veterinary Quarantine Centers

cguuill olii Jigh e aman bl (neljill jpall anlloll ahs j550
All days of the week ' ' Khatm Al Malaha Center for Agricultural and Veterinary Quarantine

Joall ol ubng ncl)j aliy] jaljo
Working Days Agricultural and Veterinary Extension Center
Agricultural - (acljjll Agricultural - (acljjll wbullg (el abiy W clls j510
oAl (| guiil 12:30-07:00 Khatm Al Malaha Center for Agricultural and Veterinary Quarantine
Monday to Thursday uhullg (neljill abliy W glag)gs j5i0
Khorfakkan Center for Agricultural and Veterinary Extension

Veterinary - (nybudl Veterinary - (njbull
wwaall ] asdll 12:30- 07:00 il e llaull Scnl e
Sunday to Thursday Fujairah Center for Agricultural and Veterinary Extension
wibullg (aelll il ba jag0
. Diba Center for Agricultural and Veterinary Extension

Friday - doaall 10:00-07:00

wubullg (acljjil aliyll (naluo j510
Masafi Center for Agricultural and Veterinary Extension

Joall ol unll qylgd Jawi j5lio

Working Days Fishing Boats Registration Center

unll ylgd Jiawil ba j50

sl ol sedl 14:30 - 09:00 Diba Center for Fishing Boats Registration
Sunday to Thursday
unll wylgd il clls (510
Kalba»a Center for Fishing Boats Registration
unll gjlgs Juwil glag)gs j5p0
Khorfakkan Centre for Fishing Boats Registration
Friday - dooall 12:00 - 09:00

unll oylgd Jnuwil duaall 540
Fujairah Center for Fishing Boats Registration

www.moccae.gov.ae £ [ @MOCCAEUAE



